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Terms & Conditions of Sale and Installation
BS15doors & Windows Limited | Version: September 2026

Registered Office Unit 7 Morston Court, Aisecombe Way, Weston-super-Mare, BS22 8NG

Trading / Correspondence Address Unit 3, 33 Barry Road, Oldland Common, Bristol BS30 6QX

These Terms & Conditions should be read together with the customer's quotation/Contract of Sale, product specification and any
subsequent written amendments agreed by BS15doors & Windows Limited.

1. The Contract
1.1 The Contract consists of the accepted quotation/Contract of Sale, these Terms & Conditions and any subsequent variation
agreed by BS15doors & Windows Limited in writing.

1.2 The customer is responsible for checking the quotation and specification carefully before accepting the Contract, including
product type, quantity, configuration, opening direction, colour, glazing, hardware and other options.

1.3 Any alteration to the agreed specification must be accepted by us in writing. Changes requested after survey or manufacture
may incur additional costs and may not always be possible.

1.4 Nothing in these Terms & Conditions affects the customer's statutory rights.

2. Survey and Manufacture
2.1 All installations are subject to final survey and technical approval by the Company.

2.2 Products may be ordered for manufacture once the survey, specification, contractual requirements and any required deposit
or finance approval have been satisfactorily completed.

2.3 Many windows, doors, sealed units and associated products supplied by us are manufactured specifically to the
measurements, specification, colours and requirements of the customer's property and may have little or no resale value to
another customer.

2.4 If, following survey, we reasonably determine that the proposed installation cannot safely or properly proceed, we will explain
the reason and discuss any necessary changes or additional works.

3. Existing Property and Structural Condition
3.1 Our survey is undertaken to measure and assess the property for the replacement products included within our Contract. It is
not a structural survey.

3.2 We are not structural engineers and our survey must not be relied upon as an assessment of the overall structural condition
of the building.

3.3 The customer must tell us before installation of any known or suspected structural problems, movement, subsidence,
significant cracking, damp, defective lintels or other defects which may affect the proposed installation.

3.4 If a structural or property defect becomes apparent before or during installation, including significant cracking, movement,
defective or absent structural support, unsafe masonry or other circumstances which may make continuation unsafe or
inappropriate, we may suspend the installation while the matter is investigated.

3.5 Where appropriate, we may require advice or remedial works from a suitably qualified structural engineer, building
professional, insurer or other specialist before installation continues.

3.6 We are not responsible for pre-existing structural defects or deterioration in the property, except to the extent that loss or
damage is caused by our negligence or breach of contract.

4. Building Works and Making Good
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4.1 Unless expressly included in the quotation, our Contract does not include structural building work, replacement or installation
of lintels, brickwork, rendering, plastering, decorating, electrical work, plumbing, moving services or other general building works.

4.2 If additional work is discovered to be reasonably necessary after removal of an existing product, we will inform the customer
where practicable before carrying out chargeable additional work.

4.3 Unless specifically stated otherwise, normal making good associated with our installation will be completed using appropriate
uPVC trims, sealants and finishing materials.

4.4 Decoration, painting and other decorative finishing are not included unless specifically stated in the quotation.

5. Access and Preparation
5.1 The customer must provide reasonable access to the property for survey, delivery and installation.

5.2 The customer is responsible for removing curtains, blinds, ornaments, furniture and other belongings sufficiently to provide
safe working access.

5.3 We are not responsible for removing or reinstating alarm equipment, doorbells, telephone/data cables, satellite/TV cables,
radiators, pipes or electrical equipment unless specifically included.

5.4 The customer must tell us before work begins about known concealed services, asbestos or other hazards that may affect
the installation.

6. Installation Dates and Delays
6.1 Any installation date or lead time provided is an estimate unless expressly agreed otherwise in writing.

6.2 We will make reasonable efforts to complete the installation within the agreed or estimated period.

6.3 We will not be responsible for delay caused by circumstances reasonably outside our control, including
supplier/manufacturing delays, adverse weather, transport disruption, illness, material shortages, property defects, unsafe
working conditions or other unforeseen circumstances, but we will keep the customer reasonably informed.

6.4 Where installation is delayed, we will arrange a new installation date as soon as reasonably practicable.

7. Customer-Requested Postponement and Storage
7.1 If the customer asks us to postpone an installation after products have been ordered or manufactured, they must tell us as
soon as reasonably possible.

7.2 We will make reasonable efforts to accommodate a short postponement.

7.3 Where products have already been manufactured, delivered to us or committed to manufacture, the customer may be
responsible for reasonable costs and losses directly caused by a customer-requested postponement, subject to our duty to take
reasonable steps to minimise those losses.

7.4 If installation cannot proceed because of a delay requested by the customer, or because the customer's property is not ready
or available for installation, we will store the manufactured products without charge for the first four weeks.

7.5 After the initial four-week free storage period, we reserve the right to charge a storage fee of £5.00 plus VAT per item, per
week or part thereof, until the products can be installed or otherwise dealt with by agreement.

7.6 For the purpose of the storage charge, each individual window, door, door set or other separately manufactured frame will
normally constitute one item.

7.7 We will notify the customer in writing before storage charges begin.

7.8 For unusually large products, specialist glazing, bifolding or sliding door systems, large screens or products requiring
additional or third-party storage, we reserve the right to charge the reasonable additional storage, handling or transport cost
actually incurred, provided the customer is informed before such additional charges are incurred where reasonably practicable.

7.9 If installation is prevented for a prolonged period for reasons relating to the customer or the property - including an insurance
or structural investigation, other building works, inability to provide access or similar circumstances outside our control - we may
request an update and propose a reasonable revised installation date.

7.10 Where a prolonged postponement causes substantial costs for bespoke products already manufactured or supplied to us,
we may seek reasonable payment towards costs actually incurred, where legally permitted. Any request will take account of the
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circumstances, payment/finance arrangements and our obligation to minimise loss.

7.11 Storage charges will not apply where the delay has been caused by BS15doors & Windows Limited or by circumstances for
which we are responsible.

7.12 Nothing in this section makes the customer responsible for delay caused by our breach of contract.

8. Cancellation and Bespoke Products
8.1 The customer's statutory cancellation rights depend upon how the Contract was entered into and the nature of the goods and
services supplied.

8.2 Many products supplied by us are made to the customer's measurements or specification. Where the law provides that a
statutory cancellation right does not apply to goods made to the consumer's specifications or clearly personalised, the customer
will be informed accordingly.

8.3 Where the customer seeks to cancel after we have incurred costs or committed bespoke products to manufacture, and
cancellation is not caused by our breach, we may seek to recover reasonable losses directly resulting from the cancellation,
subject to applicable consumer law.

8.4 We will take reasonable steps to minimise our losses. Any cancellation charge will reflect the circumstances and costs
incurred and will not be imposed as an arbitrary penalty.

8.5 Nothing in these Terms removes any statutory cancellation or other consumer right applying to the particular Contract.

9. Price and Payment
9.1 The Contract price and payment arrangements will be shown on the quotation/Contract of Sale.

9.2 Payment arrangements may differ depending upon whether the customer is paying directly or using an approved finance
provider.

9.3 For directly funded orders, deposits, stage payments and final balances are payable in accordance with the payment
schedule stated on the Contract of Sale.

9.4 Unless otherwise stated, any balance due directly from the customer is payable upon completion of the installation.

9.5 The customer must not unreasonably withhold payment for completed and satisfactory work. Where there is a genuine
defect or outstanding item, the parties should seek to agree a reasonable amount relating to that item while it is resolved.

9.6 Products supplied by us remain our property until paid for in full, to the extent permitted by law.

10. Finance-Funded Orders
10.1 Where the customer chooses third-party finance, the finance agreement is a separate agreement between the customer
and the lender.

10.2 Finance approval does not alter the customer's obligations under the Contract of Sale except where required by law or the
finance arrangements.

10.3 The customer must complete reasonable lender requirements necessary to allow funds to be released following
satisfactory completion.

10.4 If installation is delayed or prevented at the customer's request or because of circumstances relating to the customer's
property, the lender may be unable to release funds to us until completion.

10.5 Where such delay occurs after bespoke goods have been manufactured or supplied, Section 7 will apply.

10.6 Nothing in these Terms affects statutory rights or protections connected with a regulated credit agreement.

11. Variations and Additional Work
11.1 Changes requested after the Contract has been accepted may result in an additional charge.

11.2 No material variation will be carried out without the customer's agreement to the change and applicable additional price,
except where immediate work is reasonably necessary to make the property safe.

11.3 Changes requested after manufacture may require products to be remade and may incur substantial additional costs.
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12. Removal of Existing Products and Waste
12.1 Where included within the quotation, we will remove the existing windows and/or doors being replaced and remove
associated installation debris from site.

12.2 Waste arising from our installation will be disposed of or recycled appropriately. Removal of unrelated household or building
waste is not included.

13. Glass
13.1 Glass is manufactured to recognised industry standards. Minor visual characteristics falling within applicable manufacturing
or industry tolerances are not necessarily defects.

13.2 Toughened or other safety glass will be used where required by applicable Building Regulations or where specified.

13.3 Decorative, obscure and patterned glass may vary slightly from samples, photographs or digital representations due to
manufacturing processes, lighting and viewing conditions.

14. Colours, Samples and Product Appearance
14.1 Samples, brochures, photographs, computer images and online designers provide a reasonable representation only.

14.2 Colours and finishes may appear different depending upon lighting, screen settings, materials and manufacturing
processes. Components made from different materials may have reasonable differences in colour, texture or finish.

14.3 Where an exact colour or specification is particularly important, the customer should discuss this with us before accepting
the Contract.

15. Building Regulations and Certification
15.1 Where applicable, qualifying replacement window and door installations will be registered through FENSA following
completion and payment in full.

15.2 FENSA certification applies only to works within the relevant competent person scheme and does not constitute a structural
survey.

15.3 Structural alterations or building work undertaken by others remain the responsibility of the customer and/or their appointed
contractor.

16. Guarantees
16.1 Details of the guarantee applicable to the products and installation will be provided with or following the Contract.

16.2 Any insurance-backed guarantee is subject to the applicable scheme terms and eligibility requirements.

16.3 Guarantees are in addition to, and do not replace, statutory rights.

16.4 Guarantees do not cover damage or failure caused by matters outside our workmanship or supplied products, such as
structural movement, subsidence, building movement, accidental damage, misuse or work by third parties, except where the law
provides otherwise.

17. Remedial and Service Visits
17.1 If the customer reports a possible defect relating to our installation or products, we will assess the matter and, where
appropriate, arrange inspection or remedial work.

17.2 Where the issue is covered by our contractual or statutory obligations, no inappropriate call-out charge will be made.

17.3 Where inspection establishes that the issue is unrelated to our products/workmanship, or arises from accidental damage,
misuse, lack of maintenance, structural movement or third-party work, a reasonable call-out/service charge may apply where the
customer has been informed of that possibility beforehand.

18. Existing Decorations and Surrounding Finishes
18.1 Replacement installation involves disturbance to existing frames and surrounding finishes. We will exercise reasonable
care and skill to minimise damage.
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18.2 We are not responsible for unavoidable disturbance to fragile, loose, defective or deteriorated plaster, render, tiles,
wallpaper, paintwork or other finishes where reasonable care and skill has been exercised.

18.3 Significant damage caused by our failure to exercise reasonable care and skill remains our responsibility.

19. Customer-Supplied Items and Work by Others
19.1 We are not responsible for the suitability, quality or performance of products supplied by the customer or another
contractor.

19.2 Where another contractor's work must be completed before our installation, the customer is responsible for ensuring the
work is complete and the opening/property is ready before our installation date.

19.3 Additional visits or costs caused by incomplete work by others may be chargeable where reasonable.

20. Complaints and Remedial Work
20.1 If the customer believes there is a problem with our products or installation, they should contact us as soon as reasonably
possible and provide sufficient information for investigation.

20.2 The customer should provide us with a reasonable opportunity to inspect and, where appropriate, rectify a problem for
which we are responsible.

20.3 We will deal with complaints fairly and within a reasonable period. Nothing in this section restricts statutory remedies.

21. Liability
21.1 We will perform installation services with reasonable care and skill and supply goods in accordance with the customer's
statutory rights.

21.2 Nothing in these Terms excludes or restricts liability which cannot lawfully be excluded or restricted.

21.3 We are not responsible for losses caused solely by pre-existing defects, structural movement, acts or omissions of third
parties or circumstances outside our reasonable control, except where we are legally responsible.

22. Communication
22.1 Important changes to the Contract, specification, installation arrangements or price should be confirmed in writing, including
email or other agreed electronic communication.

22.2 The customer should notify us promptly of any change of contact details or circumstances which may affect installation.

23. Governing Law
23.1 These Terms and the Contract are governed by the laws applicable in England and Wales.

23.2 Nothing in these Terms affects any rights the customer has concerning the appropriate court or dispute resolution
procedure under applicable consumer law.

Customer acknowledgement
By accepting the Contract of Sale, the customer confirms that they have been provided with these Terms & Conditions and have
had the opportunity to read them before entering into the Contract.

Important: These terms are intended for BS15doors & Windows Limited's domestic replacement window and door work in England and Wales.
Consumer law and finance requirements can change, so periodic professional legal review is recommended.



